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EDUCATION 
PhD in Communication                                                                             Expected August 2027 
University of Massachusetts Amherst, Amherst, MA                   

Advisor: Dr. Weiai (Wayne) Xu 
Graduate Certificates: Feminist Studies, Statistical and Computational Data Science 

M.S. in Data Analytics & Computational Social Science                                  September 2021                         
University of Massachusetts Amherst, Amherst, MA                          
B.A. in Cognitive Science, Psychology                                                                           May 2020 
Lehigh University, Bethlehem, PA       

Minor: Sociology/Anthropology 
Honors Thesis: Facilitating Dataset Search of Non-Expert Users through Heuristic and 
Systematic Processing                                                         

 
TEACHING EXPERIENCE 
Instructor​ ​ ​ ​ ​ ​ ​                     Summer 2024 - Present 
Data Analytics & Computational Social Science Program, University of Massachusetts Amherst 

●​ Instructor of Record for DACSS 601: Introduction to Data Science 
●​ Responsible for teaching 30-35 students each 6-12 week UWW summer session 

Teaching Assistant                                                                                         Fall 2021 - Present 
Department of Communication, University of Massachusetts Amherst 

●​ Grade essays, quizzes, exams, and other assignments, note-take, hold office hours, and 
otherwise assist instructor as necessary 

●​ Courses include: COMM 118: Introduction to Interpersonal Communication & Culture 
(Fall 2024), COMM 121: Intro to Media & Culture (Fall 2023), COMM: 122 Media 
Industry and Institution (Fall 2021, Spring 2022, Spring 2026), COMM 310: Social 
Influence and Persuasion (Fall 2021), COMM 318: Comparative Theories in 
Communication (Spring 2024), COMM 338 Children, Teens and Media (Spring 2022), 
COMM 491TI: Talk in the Media (Spring 2026) 

Teaching Assistant                                                                                    Summer 2021 - Present 
Data Analytics & Computational Social Science Program, University of Massachusetts Amherst 

●​ Grade projects, hold office hours, provide coding scripts, lecture as needed 
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●​ Courses include: DACSS 601 Data Science Fundamentals (Summer 2021, Winter 2021, 
Winter 2022, Winter 2023, Winter 2024, Spring 2025, Fall 2025, Spring 2026), DACSS 
697DB Digital Behavioral Data (Summer 2021)               

Teaching Associate                                                                                        Fall 2022 - Fall 2025 

Department of Communication, University of Massachusetts Amherst 
●​ Instructor of Record for COMM 121: Introduction to Media and Culture (Fall 2025), 

COMM 260: Public Speaking (Fall 2022, Spring 2023) and COMM 226: Social Impact 
of Mass Media (Spring 2025) 

●​ Responsible for teaching 25 students per class 

Teaching Assistant                                                                                                            Fall 2024 
Department of Women, Gender, and Sexuality Studies, University of Massachusetts Amherst 

●​ Led discussion sessions and graded assignments for 34 students in WGSS 187: Gender, 
Sexuality, and Culture 

 

RESEARCH INTERESTS 
digital communities, conspiracy theories, defensive publics, computational social science, and 
feminist studies 

 

RESEARCH EXPERIENCE 

Graduate Research Assistant                                                                                        2020, 2024 
College of Social and Behavioral Sciences, University of Massachusetts Amherst 

●​ Assistant to Dr. Jonathan C. Ong (Communication) and Dr. Weiai (Wayne) Xu 
(Communication)’s COINSIGHTS research project (2024) 

●​ Assistant to Dr. Weiai (Wayne) Xu (Communication) and Dr. Justin H. Gross (Political 
Science)’s research on populism within tweets about COVID-19 (2020) 

 

PUBLICATIONS 
Ciccone, M., Zhou, C.Y., Underwood, T., Durrani, A.A., McCauley, B., Miller, L., and Scharrer,  
​ E. (2026). Introducing the Ethics of Actors in Systems (EASY) Approach to Digital 

Advertising Literacy Through the Views of Early Adolescents. Journal of Advertising, 
​ 1-17. 
Jia, H., Miller, L.I., Hicks, J., Moscot, E., Landberg, A., Heflin, J., and Davison, B.D. (2022).  
​ Truth in a sea of data: adoption and use of data search tools among researchers and  
​ journalists. Information, Communication & Society, 26(16), 3237-3256. 
 
PRESENTATIONS AND INVITED LECTURES 
Guest Lecture, COMM 490: Communicating Wellness, UMass Amherst 
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“AI and Wellness” March 2026 

CompText Conference, Vienna, Austria 

“Defending the Status Quo: Exploring r/TrueUnpopularOpinion as a Case Study of a Defensive 
Public in Action” April 2025 

Guest Lecture, COMM 416: Screen Cultures, UMass Amherst 

“Working with Reddit Data Using Computational Tools” March 2025 

Theorizing Digital Media Conference, Quebec, Canada 

“Unpopular on Reddit, Unpopular in General, Unpopular Here: r/TrueUnpopularOpinion as a 
Case Study of a Defensive Public in Action” October 2024 

International Conference on Computational Social Science, Philadelphia, PA 

“Using Social Network and Critical Discourse Analysis to Explore Digital Rape Culture in a 
University Subreddit” July 2024 

Communication Graduate Student Association Research Accelerator, UMass Amherst 

“Populism & COVID-19 on Twitter: Using DDR and ChatGPT to Identify Ideologically 
Resonant Packaging of Health Misinformation,” December 2023 

Guest Lecture, COMM 121: Introduction to Media & Culture, UMass Amherst 

“Ethics and News: What is information disorder, anyways?” November 2023 

National Communication Association Preconference, National Harbor, MD 

“Using interactional approaches in equity focused applied communication research: Insights 
from multidisciplinary teams” Panelist, November 2023 

Power, Resistance, Identity Conference, UMass Amherst 

“Critical Discourse and Social Network Analysis of r/umass Discussions of Rape,” May 2023 

Popular Culture Association, San Antonio, TX 

“SharpieGate: Using Discourse and Social Network Analysis to Better Understand Online 
Political Misinformation,” April 2023  

Data Analytics and Computational Social Science Research Symposium, UMass Amherst 

“SharpieGate: The Spread of Twitter Misinformation Surrounding the 2020 American 
Presidential Election,” August 2021 

●​ Awarded best oral presentation 

Voices of Data Science Conference, UMass Amherst 

“#SharpieGate: The Spread of Fake News Surrounding the 2020 American Presidential 
Election,” February 2021 
 
PUBLIC ENGAGEMENT 
#BitOfCCS Podcast 
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“#aBitOfCCS on Defensive Publics and Computational Grounded Theory with Larri Miller 
hosted by Jana Bernhard-Harrer,” April 28, 2026 

COMM As You Are Podcast 
“Data, Dissent, and Digital Communities: Larri Miller on Critical Computational Social 
Science,” June 3, 2025  

 
PROFESSIONAL DEVELOPMENT 
Association of Internet Researchers Doctoral Colloquium, Sheffield, U.K. 

University of Sheffield, October 2024 

Researching Radicalism: A Workshop in Theories & Methods, Boston, MA 

Northeastern University, March 2024 

Polarization and Extremism Research and Innovation Lab (PERIL) Summer Institute, 
Washington, D.C. 

American University, June 2023 
Women in Network Science Collabathon, Boston, MA 

Northeastern University, May 2023 

 

HONORS AND AWARDS 
Glotech Lab Graduate Fellow                                                                                     2023 - Present 
​ University of Massachusetts, Amherst 
Research Enhancement and Leadership (REAL) Fellowship,                                    2021 - Present 
​ University of Massachusetts, Amherst 
Rising Researcher Award, Researching Radicalism: A Workshop in Theories & Methods     2024 
​ Northeastern University​ ​ ​ ​ ​ ​ ​                  
Department of Communication Teaching Commendation                                                        2022 

University of Massachusetts, Amherst​ ​ ​ ​    
Best Oral Presentation, DACSS Research Symposium                                                             2021 

University of Massachusetts, Amherst                                                 
 
PROFESSIONAL EXPERIENCE 
Course Manager 
EdX Data Science Certificate, Harvard University​ ​ ​ ​                             2024 

●​ Moderate online course discussion boards for four courses: R Basics, Visualization, 
Probability, Inference and Modeling 

●​ Address student questions and concerns 
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●​ Adjust course content as needed 

Graduate Consultant                                                                                                    2021 - 2023 
Data Analytics & Computational Social Science Program, University of Massachusetts Amherst 

●​ Assist in development of core courses for the Data Analytics and Computational Social 
Science M.S. degree 

●​ Grade projects and exams for DACSS 601 Data Science Fundamentals, DACSS 602 
Research Design 

●​ Facilitate orientation experience for incoming DACSS M.S. students 
●​ Answer prospective student questions about DACSS and graduate school experience 

 
CERTIFICATIONS 
Group 2 Social and Behavioral Research Investigators and Key Personnel, Collaborative 
Institutional Training Initiative (CITI), 41500930, Certification issued March 2021 

Responsible Conduct of Research, Collaborative Institutional Training Initiative (CITI), 
31902710, Certification issued Jun. 2019 

Protecting Human Research Participants, The National Institutes of Health (NIH), 2320450, 
Certification issued Feb. 2017 

 

ORGANIZATIONS 
National Communication Association​ ​ ​ ​ ​             2023 - Present 

Association of Internet Researchers                                                                           2021 - Present 

Tri-Alpha First-Generation Student Honors Society                                                  2019 - Present 

 

REFERENCES 
Weiai (Wayne) Xu, Associate Professor of Communication 
Department of Communication 
University of Massachusetts Amherst 
weiaixu@umass.edu 
 

Justin Gross, Associate Professor of Political Science  
Data Analytics & Computational Social Science Program Director 
University of Massachusetts Amherst 
jhgross@umass.edu  
 
Jonathan C. Ong, Professor of Global Digital Media 
Department of Communication 
University of Massachusetts Amherst 
jcong@umass.edu  
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Burcu Baykurt, Assistant Professor of Media Studies 
Department of Communication 
University of Massachusetts Amherst 
bbaykurt@umass.edu  
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